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rl qm w emfrr qsTrTAm-{ s-{-frq 6mfr T-q,$ +rrou/ffi{ QT TTc< Ttt

e.5e qq qcqfrrTq 
'tRfl-{:F, qq qfr{, ffsI ,e<( frqf{ {iEl-rrt qx.Emlis frg e ffifr qrrflRr6 .!n1r-fi?E

frg eK qlcct qffi{ TI{IC{ qf<R <q-< q]rc-< sc stR{ qcm etrfr.{Cn frffrs EffrclIT THr snk-< fiq
fiq qsr{ffi elnr.t{ qRqfqqFRb fr&'BEEgrsr-s,r<l

s.s8 $NrF qq emR Fqn <I<qkq..t€xFEt?E fra e<( ffifr,simrfut{,srrraflQE.sR ckal cqt'uTgrf F-cd

eq{lftm-{ s-dT ffifr ql.{ 
'lT-{t'lq-G-{ Efrb c($q r-{r( q<( 

"ffrT1TTs qwtanq-{ {<qrt s srs Eftt
s-{r[$r RqF sl.vf{ qqf eq{tfr ,fkag6r Gge n<ftB qxT-TqjQgcT{tq, r-{ffi "tftrtt a361 $ptc< qq
FIib 'fREI{-{t-< Ersr q{t<EiEqqTq q-+-q Efrb RtrAft( ryFrft c<ftE qq emfr-{ qqc(qr+-EqTla-d
q-*fc{ Es[q e fu +-s-c< ,qqi fqfi:o&B-s wq-ttc+ dn{q r-flcrl

e.Sc de qq$AK q-{ fr+qr;K cr-{ qtqErfs fu{ sM <rt(r+-{ TI$rr <i(qrfi"t frqtq Tq'ffire. s[tfi
GE-N c{txR-r fu{ afr<q{ \e qf{ rEr6thT, Tffi{ 6frfr {"srrcd{ >rcE <t(qffi{ qrrtcrr:{pnfrs
fr-,frfus Efur $5 cfiElms q"r e urwfrGfuo fi$ freE-{ fr{rmffi Efrb <-{.s 31s611 ffi
T{kqr f enr frC€-{ fr{rs"i T-{r{ frfrg, c<{ts,ff,r frqtq 'IR."<ET e qfq mr6r{r, s( filr-s
Tqqrq'r, qR, qtBR e c(ft?q-$-c{{Tt-qR{slT-f,cq|

e.)s qq$A{{ fltrlq R6s-<q. 'ltcr"fff (MRP) q(s{ s-(3 q-grno qq qmFffi Tq({TFl\5f{ 6fifr Eqr<H'eF
QTTE Bqf< cf{rn qrq tFH T-{rE{r qsr rrfcdqrr.E ?ffi-{rrrla Frc"Brr (HMIS) qstrfft 'tfr<qrrtft
erEffiliq +f+ qu:slama ml=qB 6.E*6 sqr w{drt?rd, qrq-{t'ftq {rfr'.(ffi qslTarri-{ B{I{ qr -qFpq, ulot qro 

'iprr'tttr 6frfr Wktrc (Sd6t s-{t {r< atr qs effiR qq <rflEt Frt Frctrr qqslAm-a FIEb
fi-u"-st{ {E{Hr sEI, sEBElts qF ssir{qo .c<( qrma asJlr-{ xoq +.F Et qq qfr:ry, uFolx
iEqrr-{q-at srr'tfr'c<1

e.51 cl-f,rtR <rqqt'tlB wstArui-{ <t<Ekm'l-!t "ffi {Es EfrIlr'r e fit<itut q-q q'tfrN s.T Trr6o qr{t
.src'Gl {a 'lItrFM;t qipu'(-s.tt qfld{r<Ffir Efu<jk{ qq{ffird frCST {frt, tlrn'fttriTi[, 6{t{kil{ il[fr,
qq qrqfrd ilrr .{ir( ffifr qrrm c(frB qq .fiqFrd defrft* mrilt{ {q-:fiq EotTf t(rd&To fr{f
Tt$Eryq-f I

e.5ts qq 
'Btr<tcsr{ 

qd qsllfr"r"i qq qmfrr frfRs <it<n ,srIErt qqt frr<{r {':( firr-s rq{r{c$-{ ffi{iT
w{I-{"t a'6s ,{6frq1q t{IlE erqfr{'{qtfffil<irqr'm qfrurq-s/<Kqf"F{t s<fiqB Tq-r q.ffis
<trkTc{ qqrtQmn ffi 6rlco saf OE"t <rscs 'tBrml crr{ qq effifr qHrq { sqflTRb re.k{F{t{
G-sT-(FarsFlo qt fr'ora< sT$rq qeT$A[T-{ TTq 6e;ss sd {(de r-rN ,rsr{ il'r qm {:rcqB aTft-{
sffr-sT Srk t{ fd<q fird-wqx ffi 6e6q aq-fr-acc-+* fr e qNr{Cg{ qd qM q{]. m.f{ qd fq.t T-{f
$r< d l lgta fr-<aa \5lFq-dT efOFls qsnTfrmr Gr+b ecs qq qj|r$(q-{ q-{fi? Ed $q.t T-<t str{l

e.5b $65J:F ,SIFfr qq oB"ff+.q, qq{ft IH, ,ll{rfitr {Tfr, ES-Fil, CSffi {q-f,, qlftl ,tfrulqE rq-{,
<t-c1-sls/fr+.[T as-{ ffi ve6; quffirn-< F1tb frfrE{, qq effifr rg qqrtfr-{ TC$ stmRs Ufuqa, q*r
qft'4, 61-pT e emfr{ xc{i. stsfr-s Efuqa; xar e {fr'qr.T qsffiAu-{ q-dl st-vlfs <rga flhrrr qTT,

fts-Ft, ffiFiliE aq"r, <TB< cfivTqqIsff, am; ffio dGfrf\ e qq-rft-{ cfifr qfa,c< q<( <I(Ekq-rk
fu{r e mKRq i'{Hq arxmfrx q-sE sql fiq fiq era<rTrtd s{H T-f,c{ s<( $r'tFtv. sntm q+ffit
o[Rrlfls, qq qftr, EITIT Tr<(R +.{r<t

u.io qq{m--{ ot<Tqlmn n-{m q,I aff+"rq ffiffi,G c{t'rl({r{ T-dRr q-{' Th{ ffi qm-cr* ot<tiq {s-{
qlcri-{ekE sr( qsi ecrfr s qwft-* clraf {*ilfrs UBqra Er*?t <rr.m qRr

e.qs atgrc qq ,sffiR 8c q-{ qsrlff{ q-{T ,{TsT'{ m qqrfliv fa6n1'{ p-r-Gl
e.ll scsrr qq e(afr >t.{RE 5Go (€T-.lv 'ttt"t) q-{ ,{<( TdE ooo 1fu+{rsl qa qsttfr {cq cs{61T-f,N.

efk-mr

s.l,u c+]q effifr cFTETR TT qsrrlft c"r{ <t ErirqE fiEtrs q"fl-{ri qrq <t qitrcq <t&-q <I qfis <q <I -ttB
Rqlrs qffilE qRrFiT ,tRrttt Tt T-dt qr{ <l ffi :1sE1-s sEr rkEr qtrrstw qffi {att{ct TV'RT-{
q-{mll4 Tk'frs A qsTqffuq-{ w{r ?<q EIiIcrE fi{Rs )FrcT;r:q-C{T q.{.ft qf{|g3T (Transfer) T3l-N.



qc<l ffi .srqfu{ qkql qffi ererfr st-{ qETfA-{ c(rft w{rffr fi-<-{lT{ qTqr qd
ffi qrqFm e+"lE;cf gfu c-l.lqn-{ ,p=( + q-{r<fu "ffi q-{"lri qfl gq.l-q a-s6q1 qq{ffr F-{fi
(a[m 1A e6 qwffi cef{q s ffir.t dvltelT{ ,s<( dfr qfsr< qq{rfr dl"li fl<I firc+< {rtrr q.tfrv

ffi .qmFrcs' Tqr s-f,N q-c{ I

e.t8 aq€T dfi :r<-orrc< frftt 6e16q'E r6lq q< Sefrf-{-{ a({ 'Kl{ftdr prurqq-s (s), T-st TVr :rsr
qf{-ffifsfffi{l q1i {frfi qFT-T{f\e{talx c{fb eqrlffd s% qfrd qeks frF sM frFEs p-<l qc<r

e.tc Flftf{ crqft <iTetlc{ qfftT frCE eGrrfi Tqns r$-s tks5r qgt fu{ <f qrqR fr({t
qxEt-fiEE TEs crf+ "tffi{ qq rEl6tl6rc$r ffi gqclmfaf {r< ill

\e"eu csrsl"q Rrf{{ffi qaRI <t(Efcq.t 6elcs rffEk rfr-at-qn'-lFterf<H twslm qqaffirq-{ ckcl qal{t qq
src'fud ?<{ defrft-{ fr-sB {fu-d qFTclT{ Efur ffi e11-s-66 q6q1

s.tl rst-qfq-of+L<*rt qeRt <t(EtH"f 6qm qfr-{-qrE-T{tsrBl{ 
'Ficj{ 

q-{r q-s-fl qsTTIa--{ Tfr{H qf{fT{

EfuT R-<-{ft online-€ eFsls Ec{ r

s.tb .{T? qq pRd t: tr{ qfl+r qqq6qfr{ qBrqfa qf{-<-q{ T-f,F ,lEt-c< qil S'fi-{ qGir ANlr 8c qr{ 5 q-{

Trd qs 
"lltv R{r< frffi qff+-cs qml Tt qsT Fftb ffi wou b (qO llc "Id{.aF re-ts: Etre.f qq qfrm

er{"lT-flC\3-qr{t
e.tb <wr "p{ ra &-{?m seer Rqfi-{ "lK csf{ qsr$fr Tst-qf{-mf$'fsflt fr<+ mA em Tw 'fBI

xfrm-qfq -T{tsrl{l{'IrH T-f,N'tl{K{ {t I

e.eo qmx ldc errq(qT rrr{ c$lq qqsfa qfr{r-qla-T{TesHEr w{qr{ +-<-p alKc<-* +l l

e.es rmx 1rf c errq[q-< 
"11-{ 

Tfiirf-qE-T{IerfrH q{Efc{-{ orcrr {t&'lekf{ qVF cof{ Ee T-{T {r< {tt
e.st qrs3 rtl? qst 611-65 sa &-qqcs-d 6d mtr qsT$A rfi-qH-flfs.l3-flr1'6afrs rfu-ql{-TitsxlsflT 'im

$-{cs "tBrr{{nll
e.ee qrcf"f 

"lrei ffiq.t 6e6q qfr-fi {Isx'Rr q-fuH stfr{ q e-dRsT er< ccrrci 6 ftqqm-< 'F<{fr{f-cqqT{
frEr"f ffi{t( T-{TF( etrs-Nqmt

e.e8 (T{f,rtR <r<qt"f{lit qq qrqfr{ flf{lcqr fi-dlu{ ,g re:(rtRft q(@ts ffi{iT w elqfrqT< afr'tlE{
a3-611 6qasffi <ITqt"f{H c{FEqrmr qq c(@'l-s +t:fuT qE Ilrr54s q-{r ffifr q-artrd:{ Gqf gkt{
c(sls fitssl<ft wSd"tTcr frqr eqRT{ q-dl'E{c-<t{ qT{t6rtqFt

e.ec c<Tf,rfR <r<-Er'Hfr qsTrTARq-{ q-+ I9w r<-ql'l-{T qfcd cfrfr qfflK{ qat e {frit-{ <t(Ekq..t q-<-rtr

s qK TEr fr{ffr\o qqlre.tcTcq tR (Cluster) Gfr-+ <t&'sM frFEv r3l-N e.-r< q<( q <er fiqrf{R,
&-$lT, trffir< ql6m, elIql, qlr*lal-q, cfi'fu e st1qfu ,sElstn fi (ctuster) &B+ <t& st-pt frFEs
T3rcs Er<l

e.es $"qsr <r<qli;rfr qrsi Aq-fix cfrfr q-flsld e <l(fim"t rm-sl-< sq-s qffiq\o "tSlffi6pts ffi
qq.sffifr'w.15'{6t s-f,6ro_ <I$' alrs-({l

e.e1 cs-Fmne erF;rttd e (&q) q-{ flmkflc:q-a qlsvt <ros qq.qtfr c${6f s-{t {m aIl
e.\lb Q-qq elfmqmn EEESB]T <tG glVI, ,ift-{qT, TItbtR( TfGqrc gne qqfm q-a-a qd ?-c"fca-ct-< (q q

,erprfu{ {fcr cqm IBAN m-O THIrT ffifr qfm< cS{6f frFE\o F-f,F qr<t

e.eb qslTrft{ GslTF "tl{crffi{ Ftqca 13u"tr cover) cl{RqT rq{, T-sl/{ft-ff{ qHlqrd3r ffi {sBE
ftkfu ffirrd q(F sa(€ {c{t Rrcts fu{ aqH T-$ c"s"{ nt Rrq Tq'ffi qrco fr{I fll-nfrflT rq;r
{€lnft-{rd qr{FH fuil c(Ts qf,cs EC{t q{rctt{ qqftE qw6rlq-{ cqq-t fu{-{q-d qtp 6frfr Tqrtm
s$-r mr{ 61pss apyp541qrc El'cr q<( c(ftB qmfrm qsr rl-fuT "rffi{ q-fle <t&-o'p-s6s ,111-s1

fis e6ry6e1ffi q-rcq Rntrfi ffie c(TF {Fvp qmt Eqt <i€ls c+.F qsTltfrrrc. Etotq qq qfr-cq qtiT
{fc< rtr effifr'{ "ffrs eqslffd vtfrsT, ,ffi"fitr,g fiqfra-r ffiqq .srsrfr-{ qifrs,lsrefAtd defrft
qqsffrcq-d Eq qfrT{ frca qH-r+{r

8. 
'l-{-ftR 

s 6qffi{tR Us-{ <r+Et'FrtT rlqrnBwSrafi-{ qr dnlq't Ealrtfr e r-:rft{:

8.5 qs$ArlT-rrc nq BfiIlcrt cFIil Rrs-fi 'tfmtttr (MRp) c(dq r-fis qc<, {f{ qllq. io mgffi l":t
+{s {tre,N q6q; At-s-ffift{ )r:rm <F-qs ql€T ,tfrEx"taNryfr-aq,r;r{ {{-d ,tlTr"fd <ifu'ts
{RCe q{-{ Rrcr< Erfl*l alrsrc eml ffifr Gqt qqmd qfu 

Ta r-flT qal tft€'t qtcvtm-c,tttrT-{p
q6qt aE-cffi<sqlrc(<fru {llof"Elt'ffif,P|{frrT ftaff{f w{T Cs"Hsf61Qre-<f $(<ql-t ffifra$ep6q1
$C}tkqrq s( trlTr sEatl{-{ Tq-s fr{rRs xc(T ffi-EtGfr-s qqlTfoq-{ 50 fi-rt) q'r€nlrq-d qt't {<dq r-{t
Er{I

8.t {lql{l{ sGtg con qftqT qq.$ft c+F{isrqt qcq' {:nq-< GT6ti ffi Er<{ {tt {REr qq{ra'f"lra
rlTdIrT{ drql ,sT-(a fi-<s.-{ T;l-cs qr{t



8.e fiIl-{ <](Ek[t qrErEliq frfrrbu.srq mfr qrrflfrTn qrrreltq qq{la ik{qm< qtfrq 'ttffi T-f,r{18.8 qrq's Eq \e s:l-t'R ftfr( fr{l-q s-{${ tflr4 Cr<frs qslrrfr-{ Tyi/T{s-{.fl'fifr<F qTwR F.En6t qrEs
qrrf{ q-{rfr\5 qd m<-s cr-fl qmt c-fl<FtR s 6qsEtfr E-"-T <rT{f"Fdt{ qq{fA +{-+ wryu 6ftft qf;r<
srqTr Rfu Tttrq Eq e qfr<q{ fr ffifr qt-TC< cer{rord qrg mt;t q<qk\* m-<srsT'r {r< atr t{lla
dfr sq"m mt-s firqQ st cr-{srrttl qmt

8.c <I(Ekqfr t166 qp qtfr-q wn e cfrfr frirq ,l< RfiTr qtr,sr( sts6te-s <lql-cr qffi Tqi'Ifr'cqreffi c+to <f(e Br+t e Rxn srgr qslql.A-r+? qfrc{tt F-{rE Er<r
8.'s qmx qtfrr ll<r qfVfe $Frs Esr$fr <t(EIm{ <lT(rs-{ qtfts ffq wfl-"{.ttfs gmtqfix ?a6qFfs Fr

Cfcalfrm (T(g rlfAc<;il

8.q qsTsftLT{ i[l-g {ArT c-f,sfR Qcrtl.gTrq q-'t r <r$ q(<t scsrs qslrffiT s-{'qrq' ,ffts.t, cqfi-drqRBc e
e-{{crqt aBrs{s E+r tercsfw ffir,{) oqct e<( ,flE s;m $qq <t{lstTarol

8.b qm'{ryaq SFrc ffi qsffiArc lqF fr, ffi-ql rg Earrqart q{m riCIs flersE cil6 Tfr sq-s qtq'
>Rq'{(T@ qf,F EC<l ErHql cq, 1o prtrg <qf <1's(stR-r <T$ Rtslsffi-fi-f s-{i Etq:q-d6i|qT eq-o "fEu
cfir6( ffi <s Rm{ qfq. l;m dq6i <tffier+l Kffi1 dfr:r*-on<x clrat S( Rrj-r qqflEk{ Efu
flrsrr{s fr{GE wlc:rfl T.c$' qlql ffi{| fr-\9.r't, qtq s qk{l{ <s-{rl6l ToolfET w$finqr srq'q(Fls
fl&m-{ Ttt{ ffifr-r "ffiN ?sft €T( Online-{ {ffiffi 3-s5ql

8.b eH rr+q1e1-45s q-{T s( frm-s q-fl.frq'T rqo 'l6s qq <rqs Eq$Am ffifr qr<-< q{qF-$tq q-c{'u ac
tdllstfr.$ fr-c+< xc$ frfrs mqns qc<r frq6 d(Etk-.f qrtsEliq frfu6\5 qq <1.qqf'E13 qlT $( R-{Ts
T$qfqr sq-r 'lBs nel <i€-s Esrxm"{ ffi FIi&{ mtffi< "ttq <t(EfCqr.F dq1a T-{61 e<( qqtfrs
qq{rft mG< "nq'qrfrH 6ffirq frrR <t<qrft-"t srBr{Eq frfrFu ffi H?&{ yGrcsr cTtff( dc tTr
TR"r{I

8.5o ryrfB .s{( Cflf,stR E-s{ <r<ql'Hfd qsslfr{"f qRg qq {f{ffd Bmr.t, dlft'qEK rt!-R TNq u 1frg
frT "Jf{ Erfiq qrrrtrFl.tl qsqrlrqt EI'IT{ T.=rfiu qsr-flJtc.'f q{qFr$lrq qrs.3 RER wTrtT-qBTr{qq
q-{R ffi {-'ffi uGw dtrffi Effi rg u&ra Gqvro frGrK crulcr wqfirrrcq o @-q fiiiar
atrls'ct aqF'T-{t qr{t

8.55 qx.F-{tQq q$,rcq'{ Fnn+tlt q-fllfr Rrrr+ c-wsrcq 6E5a qu$ft qqftb ,{:rffiiq r-f$ fr{tRs sqzarl
qt{-o qIc{sIArqFrF T{q +;rcs 'tl-fft;t rlr m&W glgmt-?t cxqGprfi TJqs c{.lT Bqq ,r[€rf fr(g
"tlr6l-{ 4tl ElEt, ulq, dm, N ffi{E {u-+tr{ {lqiq<i mrt: rFIt T-dt qRBt, vfr-ro-g1:1fr, T-qT{, 'tFI,lffiNffi ffifrqrrcqfrmqte${rr<+r

8.st ffifr 4sq1-4 sqs qTs {tql crfiffi ffitt{ qM 6elq defi{ r+ro qqrfft-ck-d q-{' ?tFil'Tflfitq r-fl
l]-R {tt qtc'Gi A--f.-s 

"lts, 
c-dfil{rfft Sefitrd ct(ql Efu qmK T-fr..cs qr{t

8.\e vffin qqr{t'ffq 51-a 6fi-E fue-CsT{ (Ktfu Caqfr'HrT{ q-flre co (atsH) ftr+r bsq {(q|f frR
sfcfil

8.s8 ge EsT{m( q-{'Tt(Errqrt ffrsL< r$-s PER{ qifr Ttlt eqH s-rt q6<r caa-<-ffi <I<-qpHlr wstftm-f,
slq:G x<ftE qq ,sffifr{ fiqlrT Sq14 <F-$ qc1l .{E cfrfr Efl-fl.q qfftp >r6eet <Iqlp qr<r

8.sc qla-qHkTr ql{-6{tglq-lqlT G-{T-qffi- Ts?itfrTD Tr{ slirrs T"tF-{ qd mtrerstuB nrr
8.5's qq <irqr'FH saf gTfu-d cqt-{sls +:ltftq'g rffi'T sqI c<asi6t s r:l-it-{lq, fr{-fi, i6trc{6r flqlrr

{<<1T qkr{-aqlc-{d <]Tqt <r-{t c-r<r q fiT.(F sm-<ffib www.hajj.gov.bd EN qsr x@rs se[Tft {(${
n-gt{r<l

8.s1 ffifr SFr< w{'qE-strq <lqqpfld <ttc-< currq qsrfiarm 
"tRDTq-,{, crl-TtrffT pr6 ,g Rt6rE" Tn4 W{"rt

qr€oi sTqR€ qr< s<( qREt qsT{tfrtr-{ 6ft& qgsIr't q-{"re <tqEkq-frBr qlq{ qsrs.|{ qtt qlrqcs Er{I
8.5b {{ Rrn-s sEiqr{'-{ qsirtfttr{ q-{-{tIq c<ffi{{, frqt gqHcq ql$-r qq <irqt'FFr s-+r ffi{

a$exn-< s Frctq dotrl e<( qiffi q-s-{m armqfrx aFrq{ aq'r{ frFDE T-{r<l
8.5b {6taq1gfr <T(Ekq't msl< e rtq-ffa ffift a<-sfrd{:[rl] q{dx EBr Efu-rs <ffu/EBRv ffi"Ftn6ry{q

q-q-q wiltfr wfl{r6t TI$' ctl+-c<r frrt, xtrsti{fua {Ttr+.t, q?a&-r rtqrq cl mt{ q'rfiq5 m.rffi;r
frrrl drft q,ilrR skq-d aDf{-s qttaflv <l=r{ gqq p-s6q1

8.lo eqlltartT-{ ffql{fq {rcs 4l ql-al{ -{T( Mishandle q(E *sr cfi T-r{ G-srqq frm o-*r <H m frsrr
qrlfl{liEcTq <I{qt 0q6t<r{'(<t €qlvt Luggage Tracking System (LTS) ur{q<-co ECq {rcs w\rrd
ckal cs c$1-{ {'TCT Luggage C(@'rs var qsi$a|-[qr dqt;I ffit {rnt El-rkq-{ fr'<(T crE qsi{fa(s q-{,ffi
frTr{ <t(Ekq-"f e{rrqEqrq <t(qkqrt e cfrfr Tq'ftsr fixr-Tw fl-fi DEI-cs'qml ,sqr a-+q eqrfffcr
ftql+ Tt<qlcq.t ,{nFElqwrq c(ftE errf,q1qq TV-s RfrE ffitl'rsm,t srfl T-r{ "r$/'frqH{ q{(Tt{ s-dt
strqr



8.t\ Tffi cffi q-<-+fr*< Fm wglgt itlgtR-rtrffis Tl-tr6"t Is q-s-{ qqTlfrCs cfrfr qfrr< qtsT T-{t
qr{l qq dW clm 1s E:|fr{ IW c{q' (rsql qfifir6+b) qq qfrq, ff$1-1 11$rr 1g-< extfr"tt<t
defrft{ fircb qsto< re-{t qmt

s.tq {lpffi; <I(6Tf(qrrk qsfs.t {GE EGI-<II'I e ffi{ }rs-dR rg c+q-<-otR Es{ <r{qf"F{f{ qq{fa'i6l6s a-]t
qffuq F'T T-{cs qmt eq!ffifi-{ qkrlcq qlT, qlgqt&'s' 

"tlcr"fff, Tt:T s C{Hfrfl'il ffi-{ i(r<&N Gclt
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